
“ ”
“One of the biggest problems in the ER is the transition of care. Expanse from MEDITECH has the ability to make it, in 

essence, one chart — all the information you need for the patient’s care is not lost when they go from one area to another.”  
- Dr. William Moss, ED Physician, Commonwealth Health Corporation (Bowling Green, KY)

“Confused...do I take 
the round pills twice 
a day or just in the 

morning?”

Online Portal with 
patient instructions; post 
discharge call tracking to 

ensure understanding. “I’m busy. I don’t have 
time to hold.”

Online appointment 
booking, bill pay, and 
prescription renewal.

“She still isn’t  feeling 
better. I need peace 

of mind…”

Online provider 
messaging, educational 
content, and same day 
appointment booking.

“Just had triple by-
pass. Need to take 

better care of myself. 
Can’t do this on my 

own.” 

Telehealth supports 
remote monitoring of 

blood pressure, weight, 
blood glucose, and 

more; questionnaires 
promote continuous 

engagement.

Nearest hospital two 
hours away, nearest 
clinic one hour away. 
What happens if I get 

sick?”

Support for video 
visits and secure 

messaging.

Why Patient Engagement Matters

Avera McKennan Hospital’s (Sioux Falls, SD) Nurse Navigator 
Program Achieves $475,000 Annual Savings.

•	 Program fully automated in MEDITECH’s EHR

•	 At-risk patients receive ongoing care/support without 
draining the ED

•	 Decreased non-emergent ED visits by 13.7%

REDUCE ED VISITS

 PATIENT REGISTRIES

Use event and disease registries that are interactive and 
actionable. MEDITECH’s algorithms help care teams to 
process information captured across the continuum, so 
clinicians can proactively interact with patients as well 
as coordinate care for chronic disease management and 
smooth transitions.

“Which of our diabetic 
patients are overdue for 
HbA1c, foot, or eye exam?”

“Following our flu clinics, which of our 
patients haven’t been vaccinated?”

“Which patients seen in 
the ED require follow up?”

“How many of our hypertensive 
patients are smokers under 40?”

•	 Case managers assigned to home treatment patients 

•	 Integration with MCG CareWebQI/Indicia guidelines

•	 Call management functionality for post-discharge follow 
up documentation

•	 Remote monitoring of patients through home 
monitoring devices 

 

SMOOTH CARE TRANSITIONS WITH 
MEDITECH’S CASE MANAGEMENT

MEDITECH’s Care Coordination  
Guide Your Patients Down the Healthy Path



Patient Lauren Stevens 
complains of sharp pain 
on left side of abdomen.

Lauren Stevens is on her 
way for an emergency 
appendectomy.

Lauren Stevens is on 
her way to the ICU.

Lauren Stevens is 
exhibiting signs of sepsis.

Administer Sepsis bundle 
for Lauren Stevens.

Prepare Lauren Stevens 
for discharge.

Lauren Stevens was 
discharged yesterday.

“Hello Ms. Stevens. I’m 
calling to follow up on your 
hospital stay.”

Your Goals Are Critical
Let’s work as a team to achieve them.
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Integrating home care into your EHR improves care 
transitions, while helping you to manage patients with 
chronic conditions and avoid readmissions.

Electronic Health Record 

Demographics, medications, allergies

485s, hospice plans of care, orders 

ED visit notifications

Patient referrals

Telehealth device data and alerts

Patient appointments

Discharge summary, H&Ps, CCDs

Quality Care, Lower Costs, Fewer Readmissions

BUILDING HOME CARE CONNECTIONS

“ ”
“Our organisation operates a number of different geographical sites, so being able to work remotely is really important 
to us. Not only that, it’s really important that we’re able to have full access to the electronic note wherever we are, and 
we’re able to enable that using the MEDITECH system. And this has made the care we deliver safer, but it also means 

that wherever the patient presents, that the care providers have full access to the medical record.”  
 - Dr. Richard Griffiths, CCIO, Clatterbridge Cancer Centre NHS Foundation Trust (Wirral, England)
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