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EXECUTIVE SUMMARY
Physicians have enough work to do; 

they don't need any extra. An EHR 

should make their lives easier, go where 

they go, and help them to be more 

efficient while caring for patients. With 

MEDITECH Expanse, you will experience 

the benefits of a technology built by 

physicians, for physicians—with your 

needs in mind.

With challenges increasing for physicians, 

MEDITECH is taking the initiative to 

pioneer a new course for healthcare 

technology. We created the first post-

meaningful use, fully mobile EHR. No 

other EHR vendor has undertaken a 

solution to eliminate the 

cumbersome workflows 

and administrative tasks 

burdening today's providers. 

With physician experience 

and efficiency at the center 

of our design, MEDITECH 

Expanse enables clinicians 

to practice medicine in a 

way that combats burnout, 

improves patient outcomes, 

and sets the stage for success 

in value-based care.

“I’M ABLE TO SEE 

AND INTERACT WITH 

OTHER PROVIDERS’ 

NOTES IN REAL TIME, 

WITHOUT HAVING 

TO SWITCH SYSTEMS, 

OR GO HUNTING FOR 

DATA. IT’S A HUGE 

TIMESAVER.”

John Tollerson, DO, 

CMIO, Kalispell Regional 

Medical Center



PROVIDE THE BEST CARE — 
NO MATTER WHERE YOU ARE
When we say MEDITECH’s EHR was made by physicians, 

for physicians, we mean it. We work directly with 

physicians from many different specialties, who are 

involved in the development and implementation of 

our products. With their help, MEDITECH Expanse is 

redefining physician efficiency with specialty care 

workflows, expert - and evidence-based standard 

content, and a more personalized experience through 

customizable widgets.

In addition, we’ve created a consistent user interface 

across the ambulatory, acute, and ED environments. 

These tools are browser - and touch-based and designed 

with the user navigation conventions that we’re all 

familiar with, so that anyone can use the solution right 

away. With just a tap, you can see your schedule, 

get test results, manage prescription requests, and 

much more. Even if your workflow gets interrupted 

or falls out of sequence, you can pick up right where 

you left off without losing any data. Usability and 

integration are at the core of our system. With 

MEDITECH Expanse, physicians get:

An intuitive patient list. See your complete, 

personalized schedule with one tap. Easily view and 

access patient charts from a single screen; monitor 

patient flow at a glance; and view tasks, messages, 

and more from across the continuum through one 

consolidated workload list.



Get the information you need, now. With a fixed 

reference panel on the side of your screen, you see all the 

important details from a patient’s record — no more time 

spent hunting for information. Select from a library of 

over 100 general widgets and specialty choices to define 

a layout that works best for you. You’ll save time through 

every step of the user experience.

Ordering as easy as using an online shopping 
cart. Place orders through user-defined favorites, order 

sets, protocols, or by selecting a medication from the 

formulary. Physicians can view medication suggestions 

based on the patient’s problem list, existing medication 

list, allergies, and demographics. Reconcile medications 

across the continuum for a complete snapshot of the 

patient’s medication history.

Document in a way that works best for you. Our 

documentation turns your burden into a breeze, with 

personalized workflows that include standard content 

templates, voice recognition, quick text, and typicals.



One patient record. For providers, this means universal access 

to the complete patient story across the continuum; all the right 

information is just a tap away, when and where you need it. Sharing 

of data between the practices, ED, and inpatient environments has a 

direct impact on the quality of patient safety and care, as well as time 

savings for physicians. Integration is the power of a single patient 

record across the continuum of care with our shared problem, allergy, 

and medication lists. 

Accessible anytime, anywhere. Our mobile design works on 

any tablet, letting you see your patient’s record anytime you need 

it—whether you're doing rounds in your office, or on the go. Review 

information with your patients to keep your focus on them, and not 

your computer. We’ve created a consistent user interface across the 

ambulatory, acute, and ED environments, so you have the same 

access to data no matter where you are. Physicians that practice in 

multiple places can tailor their workflows to each unique area, while 

keeping consistent views across care settings.  

                                                           It’s the best of both worlds.



EMERGENCY DEPARTMENT
In the ED

For emergency room physicians, every second counts. MEDITECH 

Expanse saves time and guides prompt decision-making by 

presenting one complete patient record across acute, ED, and 

ambulatory environments — guaranteeing that providers have all 

the information they need at their fingertips. Physicians benefit 

from:

Seamless patient handoffs. MEDITECH’s intuitive sign out 

feature supports smooth patient handoffs every time. When care is 

transitioned from one emergency provider to another, they all see 

the complete patient story. View a list of patients awaiting providers 

from an interactice ED Tracker and tap to sign up.

Clear visual indicators. With a quick glance at the ED Tracker's 

results indicator feed, you can see all the most important 

information about a patient’s status. Concise color-coded indicators 

help you instantly find what you need.



Ready-to-go discharge data. The ED discharge process begins 

from the minute your patient steps into the emergency room. 

Recording information as you go, discharge information compiles 

throughout their visit.

Mobile design. MEDITECH Expanse is just what you need for the 

fast-paced emergency department. Easily switch between your 

tablet or laptop and pick up where you left off in your browser.

Predictive analytics. Alerts are embedded in the physician and 

care team workflows. Surveillance works in the background of your 

EHR, pushing real-time information to you as an early warning 

system. With additional details just a tap away, our integrated 

toolset fits smoothly into clinical workflows, helping care teams to 

prioritize care, take action sooner, and improve outcomes.

“WITH THE IMPLEMENTATION OF WEB 

ED, WE GAINED DIRECT LINKS TO PATIENT 

HISTORIES, RAPID TRENDING OF LAB DATA, 

EMBEDDED VOICE RECOGNITION OPTIONS 

FROM ANY DEVICE, INTUITIVE DATA ENTRY 

POINTS, AND NARRATIVE FORMATTING FOR 

EXCELLENT READABILITY. BY MAKING AN 

EHR MORE INTUITIVE AND WORKFLOW 

FRIENDLY, PATIENTS GET THEIR CARE 

FASTER.”

Louis Dandurand, MD, Northwestern 

Medical Center



ACUTE CARE
In the Hospital

Just like ambulatory and ED clinicians, acute care providers 

using MEDITECH Expanse will find one centralized record of the 

patient’s story across the continuum. The integration and intuitive 

design will save time, increase staff efficiency, and — most 

importantly — improve patient care, with:

An embedded patient story panel. By involving physicians 

directly throughout the development process, we’ve designed easy-

to-view functionalities that will work for you. You’ll have access to 

messages to communicate handoffs, an activity log sidebar in reverse 

chronological order, automatically expanded abnormal results, and 

comprehensive notes with a checklist. We’ve figured out the details, 

so you don’t have to.

Easy to use and safe browser-based functionality. With our 

electronic sticky notes function, you can enter notes with the safety 

and security of an electronic chart. 

Easy for you, but still secure for patients.



AMBULATORY
In the Office

Ambulatory functionality is built into MEDITECH Expanse, and is 

designed specifically for the office setting with guidance from our 

own practicing physicians. With instant access to the complete 

patient record across the continuum and an intuitive design, 

physicians ultimately spend less time navigating their EHR and 

more time with their patients.

MEDITECH Expanse is optimized for specialty‐specific workflow, 

with content supporting 40+ specialties, including women’s health/

obstetrics and gynecology, general surgery, orthopedics, urology, 

and many more. Our web‐based solutions are device‐ and browser‐

agnostic, and are designed for tablets and other touchscreen 

devices. Trade in your mouse clicks for a tap and a swipe. We break 

down barriers between providers and their patients, and help them 

deliver more efficient patient care through the following features:

Interactive protocols. Effectively manage health maintenance 

and disease management items with expert- and evidence-

based protocols right from the patient chart. Take advantage of 

“I LOVE THE PLATFORM. I USE A MOBILE DEVICE FOR 

PRETTY MUCH EVERYTHING I DO AND I LIKE THE LAYOUT 

OF THE WEB-BASED VERSION. IT'S APPEALING TO THE 

EYE. INTERACTING USING A TOUCHSCREEN DEFINITELY 

SEEMS TO MAKE IT MORE NATURAL DOCUMENTING AND 

INTERACTING WITH THE SOFTWARE.”

Jeffrey Schleich, MD, Family Practice Physician, FHN



standardized clinical decision support while 

personalizing patient care items you want to 

track for wellness and chronic conditions. 

Population health management. With 

actionable Patient Registries, providers and 

their care teams can promote wellness and 

take a more proactive approach to disease 

management by identifying at risk or high 

cost patients, chronic disease trends, gaps 

in care, and overdue health maintenance. 

Include patient-generated health data for an 

even more complete picture. 

Integrated video visits. Practice 

telemedicine by connecting with patients 

remotely using video visits embedded 

directly within the physician workflow.



"THE MEDITECH SYSTEM CONTAINS 

LOTS OF INNOVATION. THE TRACKER 

BRINGS ALL THE INFORMATION TO 

THE FOREFRONT. EVERYTHING IS VERY 

EASILY ACCESSIBLE. WE’RE AT THE 

BEDSIDE CHECKING ALL INTERACTIONS 

AND ALLERGIES, AND LOOKING UP 

PAST MEDICAL HISTORIES. WE’RE ABLE 

TO SHOW PATIENTS X-RAYS, THINGS 

THEY HAVEN’T EVER SEEN BEFORE AT 

THE BEDSIDE.”

Patrick Tupa, DO, Emergency Physician, 

Firelands Regional Medical Center



MEET MEDITECH
We don’t just make software; we facilitate better healthcare. 

MEDITECH Expanse connects every setting, enabling clinicians to 

provide higher quality care, with greater efficiency, to more people. 

After nearly five decades of growth and recognition, our company 

has never been more energized to build the next generation of EHR 

leaders.

85% OF OUR 
CUSTOMERS HAVE 
BEEN WITH US FOR 
10+ YEARS

2,350+ 
CUSTOMERS IN 

22 COUNTRIES

250,000+ 

PHYSICIANS WORKING 

AT MEDITECH HOSPITALS 

(24% OF ALL THE 
PHYSICIANS IN U.S.)

2018 BEST IN KLAS
        • Best in KLAS for Community HIS

        •  KLAS Category Leader for 

Patient Accounting & Patient 

Management (Community 

Hospital) and Global Acute Care 

EMR (Canada)

25% U.S. 
MARKET 
SHARE

47% CANADA 
MARKET SHARE

CUSTOMERS IN 
ALL 50 STATES



AVERA HEALTH CASE STUDY 
Longtime MEDITECH customer Avera Health is moving forward 

with MEDITECH Expanse for its fully integrated health network of 

over 300 locations across five states, including 33 hospitals, 208 

clinics, and 23 long-term care, assisted living, and senior living 

facilities. Prior to their decision, they engineered a study between 

their current desktop system and Expanse Ambulatory solution to 

compare productivity and efficiency between the two.

18% OF STAGE 6 AND 

7 SITES ARE MEDITECH 

CUSTOMERS

MEDITECH CUSTOMERS 

LEAD THE WAY ON 

5-STAR AND DOUBLE 

5-STAR HOSPITAL LISTS

DOUBLE 5-STAR: 42% 

(HCAHPS & CMS)

5-STAR: 24% (CMS)

32%  OF MEDITECH 

CUSTOMERS RATED BY 

THE LEAPFROG GROUP 

EARNED AN “A” FOR 

HOSPITAL SAFETY



NOTES





Experience a robust EHR that spans across 
every care setting, providing a full view of 

the patient story. MEDITECH Expanse gives 
clinicians the reach they need, and the 

freedom they deserve.

MEDITECH Circle, Westwood, MA 02090 | 781-821-3000

info@meditech.com | www.meditech.com


